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e® Master Database Competitive Category Comparisons

At the heart of Websense Enterprise® is the Websense Master Database. The database works in conjunction with Websense Enterprise software to effectively manage employee Internet use.
Categories have been broken down to allow organizations to better adjust the level of access they want to give their users. In comparison, competitor databases lack the granularity of
categorization offered by Websense. Having additional categories enables you to be more specific not only with the sites you block, but also with the sites you allow. The ability to manage with
more sophistication or granularity in filtering options is important for corporations who want to maintain a balanced work/life environment for their employees. Database usage studies of our
customers have found that the average number of categories filtered is 36.

. ++
Websense SurfControl® SmartFilter® 8e6® R3000 N2H2°® WebWasher®
Abortion (neutral) Politics/Opinion/Religion* Social Opinion* Abortion*
Pro-choice Politics/Opinion/Religion* Social Opinion* Abortion*
Pro-life Politics/Opinion/Religion* Social Opinion* Abortion*
Adult Material
Pornoaraphy*; R- Rated*;
| Adult Content Adult/Sexually Explicit* Mature* Explicit Art* Adults Only; Sex Erotic/Sex
| Lingerie & Swimsuit Glamour and Intimate Apparel* | Mature* R-Rated* Lingerie; Swimsuits Swimwear/Lingerie/Nudity*
| Nudity Adult/Sexually Explicit* Nudity Pornography*; Explicit Art* Nudity Swimwear/Lingerie/Nudity*
| Sex Adult/Sexually Explicit* Sex Pornography*; Child Porn. Pornography Pornography*
Sex Education Sex Education
Political Opinion;
Advocacy Groups Politics/Opinion/Religion* Social Opinion
Business & Economy General Business; Legal
Financial Data & Services Finance & Investment* Investing Financial; Health/Medical Stocks Share/Stocks; Investment;
Banking/Home Banking
Drugs
| Abused Drugs Drugs, Alcohol & Tobacco* Drugs* Drugs* Drugs* lllegal Drugs*
| Marijuana Drugs, Alcohol & Tobacco* Drugs* Drugs* Drugs* lllegal Drugs*
Prescribed Medications Health and Medicine* Health/Medical*
Supplements / Unregulated
Compounds Self-Help/Health* Holistic*
Education
Cultural Institutions Arts & Entertainment* Arts and Culture Art; Books & Literature
Educational Institutions Education* Education* Education*
Educations Materials Education* Education*; Online Classes Education*
Reference Materials Reference* Reference
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Websense

SurfControl

SmartFilter

WebWasher

Entertainment Arts & Entertainment * Entertainment?*; Entertainment; Recreation/Entertainment; Cinema/Television;
Humor Comics; Humor; Jokes Digital Postcards;
Movies & TV; Music;
Music Appreciation; Literature;
Recreation Specialized Books;
Theater; Tickets; Humor;
Online Greeting Cards
MP3 MP3 Sites* Music Appreciation*
Gambling Gambling Gambling Gambling Gambling Gambling
Games Games Games* Games* Games Computer Games
Government Government & Politics* Government Government Organizations
Military Government & Politics* Military-Official
Political Organizations Government & Politics* Politics/Opinion/Religion* Political Opinion* Political Parties
Health Health & Medicine* Self-Help/Health* Health/Medical*; Self-Help/Addiction/Dependen-
Holistic; Self-Help cy; Health/Recreation/Nutrition
llegal or Questionable Criminal Skills Criminal Skills* Criminal Skills; lllegal*; lllegal Activities

Unsavory/Dubious

School Cheating Information

Information Technology

Computing & Internet*

Information Technology

SMS/Ring Tones/Logos;
SW & HW Vendors/
Distributors

Computer Security

Information Security

Hacking

Hacking*

Criminal Skills*

Hacking

lllegal*

Computer Crime*;
lllegal Software

Proxy Avoidance

Remote Proxies*

Anonymizers & Translators*

Search Engines & Portals

Search Engines

Portal Sites

Web-based Proxies and
Anonymizers

Anonymous Proxies

Search Engines

Search Engines

Search Machines/
Web Catalogs/Portals

URL Translation Sites

Remote Proxies*

Anonymizers & Translators*

Translation

Web Hosting

Hosting Sites

Free Hosts;
Internet Service Providers

Web page Hosting/Free Pages

Web Hosting/
Bandwidth Services

Internet Communication

Web Chat

Chat

Chat*

Chat

Chat

Chat

Web-based Email

Webmail/
Personal Communications*

Web-based Email

Free Mail

Web Mail

Job Search

Job Search & Career Dev.

Job Search

Employment

Employment Search

Job Searches

Militancy and Extremist

Hate*

Militant Extremist/Terrorist*

Extreme

News and Media

Arts & Entertainment*;
News

News*

News; Web Logs;
Weather/Traffic;

News

General News/
Newspapers/Magazines

Alternative Journals

Racism and Hate

Hate*

Hate Speech

Hate & Discrimination

Hate/Discrimination

Hate/Discrimination
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Websense

SurfControl

SmartFilter

WebWasher

Religion Religion; Sects
Non-Traditional Religions, Religion* Cults/Occult Cults;
Occult Paranormal
Traditional Religions Religion* Politics/Opinion/Religion Religion/Religious Establish-

ments; Religious Opinion

Shopping Shopping* Online Sales/Merchandising* Shopping*; Tickets Electronic Commerce Online Shopping; Toys
Internet Auctions Shopping* Shopping* Auction Auctions/Classified Ads*
Real Estate Real Estate Real Estate

Social Organizations

Non-Governmental Orgs

Professional, Worker Orgs

Service, Philanthropic Orgs

Community Organizations

Social, Affiliation Orgs

Military Appreciation;

Recreation*
Society and Lifestyle Hobbies & Recreation*; Lifestyle*; Lifestyle*; Fashion/Cosmetics/Jewelry;
Lifestyle & Culture* Self-Help/Health* Fashion; Buidling/Residence/Architec-
Fitness: ture/Furniture;
Local Community; Nature/Environment;
Self-Help; Health/Recreation/Nutrition
Social Opinion
Alcohol and Tobacco Drugs, Alcohol & Tobacco* Mature* Alcohol Alcohol; Tobacco Alcohol; Tobacco
Gay, Lesbhian, Bisexual Lifestyle & Culture* Lifestyle* Lifestyle*
Interest
Hobbies Hobbies & Recreation* Entertainment*; Games* Games* Recreation*
Personal Web Sites Personal Pages* Web Logs Private Homepages
| Personals and Dating Personals and Dating Dating* Personals/Dating Personals Dating/Relationships
Restaurants and Dining Food & Drink Restaurants/Bars
Special Events
Sports Sports Sports Sports; Outdoor Recreation; Sports Sports
Tickets
Sport Hunting & Gun Clubs Self Defense*
Tasteless Hate*; Violence/Offensive Extreme/Obscene/Violence* Obscene/Tasteless* Murder/Suicide;
Profanity;
Tasteless/Gross
Travel Travel Travel Travel Travel
Vehicles Motor Vehicles Vehicles Transportation
Violence Violence/Offensive* Extreme/Obscene/Violence*; Obscene/Tasteless*; Murder/Suicide;
Criminal Skills* Criminal Skills*; Violence
Cults/Gothic*
Weapons Weapons Mature* Weapons; Self-Defense* Weapons Weapons
Page 30of 4 June 04



. . .

. . .

. . .

. . .

. . .

. . .

. . .

. . .

. . .


SurfControl

WebWasher

Websense B

Productivity PG™

o SmartFilter

Advertisements

Advertisements

Banner Ads

Freeware and Software
Download

Computing & Internet* ;
Shopping*

Instant Messaging

Instant Messaging

Message Boards and Clubs

Usenet News

Chat*; Usenet News

Message Boards

Message/Bulletin Boards

Newsgroups/Bulletin Boards

Online Brokerage & Finance & Investment* Investing* Financial*
Trading
Pay-to-Surf Computing & Internet* Online Sales/Merchandising*

Bandwidth PG™

Internet Radio & TV

Streaming Media*

News*

Internet Telephony

Streaming Media*

Webmail/Personal Comm*

Peer to Peer File Sharing

MP3 Sites*

Peer-to-Peer/File Sharing

Personal Network Storage/
Backup

Computing & Internet*

Personal Pages*

Web-based Storage

Streaming Media

Streaming Media*

MP3 Sites*

Streaming Media;
Internet Radio*

Security PG™

Malicious Web Sites

Hacking* (1)

MaliciousCode/
Spyware/Viruses (1)

Spyware

MaliciousCode/Spyware/Viruses
@

Phishing & Other Frauds

Kid Sites; Photo Searches

Web-based News Groups

Search Terms

Personal Information

Cities/Regions/Countries

* Category is broader than Websense category and may encompass two or more Websense categories
Webwasher does not provide published definitions; category labels matched as best guesses

(1) Competitive categories are only sites that provide hacking tools or information on malicious code. Any type of site (e.g. sports, news) can be infected; therefore newly infected sites must be manually
added to the database by the IT administrator. On the other hand, Websense has developed a system that scans 13 million sites each day for malicious mobile code. Sites identified as infected are then
put in a specific MMC category then subsequently removed once they have been cleaned.

(2) Competitors do not really block spyware. They may have some spyware main sties (e.g. www.weatherbug.com) in their databases, but they cannot block communication of spyware applications to
their host sites. Only Websense WebCatcher™ can identify these.

Please note: The information contained in this document is intended to provide general guidance in support of Websense product evaluations, and the use of this document and the information contained herein is limited to Websense employees, our partners and our
existing and potential customers. The transmission of this document or any information contained herein to any other parties is expressly prohibited. The information contained herein is believed to be true and accurate at the time it was compiled, and any statements
concerning the business operations, product offerings or features of our competitors reflect our good faith efforts to compile such information. The information contained in this document does not constitute any guaranty or warranty with respect to any of the

information contained herein, and all such information is subject to change without notice.
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